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Create Account

1. Visit www.hlam.com.my/onlineaccopening and 
follow the on-screen instructions

http://www.hlam.com.my/onlineaccopening
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Register For Online Access

Upon successful account opening, go to 
https://www.hlam.com.my

1. Navigate to ‘Login’ > click  ‘HL iSmart Invest’
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Register For Online Access

4
4

3. Click “First time login”

2. Click ‘Personal Account’
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Register For Online Access

4. Fill in details as per maintained in HLAM records:
▪ *Full Name (as per NRIC)
▪ *Your e-Mail
▪ *NRIC Number 
▪ *Mobile Number (XXXXXXXXXXX) – please include your 

country code number to receive the OTP code

*Important note: The above information submitted must match with the 
existing HLAM’s account. If this fails, investors must submit “Particulars 
Update Form”. 

▪ Preferred Log In User ID (6-20 characters)
▪ Password (8 characters which include at least one 

uppercase, one lowercase and one number)

5. Click “Register”
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Register For Online Access

6. Key-in the OTP sent to your mobile number

*Important note: Please include your country code number to receive the OTP code e.g.
XXXXXXXXXXXX. If this fails, you may contact your servicing Unit Trust
Consultant; or our customer service at 03-2081 8600.

7. You have successfully registered
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4
4

4
4

Forgot Username or Password

2. Fill in the details registered with HLAM
3. Click “Send OTP”

1. Click ‘Forgot Username or Password?’
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Forgot Username or Password

4. Key-in the OTP sent to your mobile number

5. Enter your new password & confirm password
6. Click “Submit”
7. Password has been changed successfully

xxxxxxxx
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Mandatory Password Update Every 90 Days

1. Enter your ‘User ID’ and Password

2. System will prompt password has expired
3. An “OTP” code will be sent to your registered mobile number
4. Key-in the OTP code and click ‘Submit’

Kindly note your Password requires an update for every 90 days.
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Mandatory Password Update Every 90 Days

5. System will prompt to ‘Change Password’
6. Enter your ‘New Password’ and ‘Confirm Password’
7. Click ‘Submit’

8. Password has been successfully updated hence you may login as 
usual
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HL iSmart Invest Transactions – Buy

1. In your HL iSmart Invest dashboard, click ‘Transaction’ and then, 
click ‘Buy’

2. Click ‘Yes’ to proceed further

Buy



18

3. Select 
‘Master 
Account’

4. Select the funds you want to buy
5. Key in the amount you wish to invest
6. Click the ‘+’ sign to add to cart

HL iSmart Invest Transactions – Buy
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HL iSmart Invest Transactions – Buy

7. Tick ‘Declaration’
8. Click ‘Confirm’

X%
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9. Select Bank
10. Key in your e-Mail
11. Click ‘Proceed’
12. You will be redirected to your bank’s log in page (sample below)
13. Follow the instructions from your bank

xxxxx@xxxx.com

HL iSmart Invest Transactions – Buy
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HL iSmart Invest Transactions – Redeem

2. Click ‘Yes’ to proceed further

Redeem

1. In your HL iSmart Invest dashboard, click ‘Transaction’ and then, 
click ‘Redeem’
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HL iSmart Invest Transactions – Redeem

3. Select the account number
4. Key in the number of units you would like to redeem 
5. Click ‘+’ sign to add to cart
6. Choose  “New bank account” (go to page 24) or 

“Existing bank account” (go to page 25)
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HL iSmart Invest Transactions – Redeem via “New Bank Account”

7. Select the “Bank”
8. Key in “Bank Account” number
9. Select “Bank Account Name”
10. Tick “Declaration”
11. Click “Confirm”

12. Summary of 
Transaction for 
Redemption
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HL iSmart Invest Transactions – Redeem via “Existing Bank Account”

1. Select the “Bank”
2. Confirm if “Bank Account” and “Bank Account Name” are auto-

filled correctly
3. Tick “Declaration”
4. Click “Confirm”

5. Summary of 
Transaction for 
Redemption
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HL iSmart Invest Transactions – Switch

1. In your HL iSmart Invest dashboard, click ‘Transaction’ and then, 
click ‘Switching’

2. Click ‘Yes’ to proceed further

Switching
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3. Select the account number
4. Key in the number of units you would like to switch out
5. Select the fund you would like to switch in
6. Click the ‘+’ sign to add to cart

7. Summary of transaction 
for Switching

HL iSmart Invest Transactions - Switch
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How to Access KWSP i-Akaun

You can do the following actions by logging in using a desktop 
or phone web browser: 
• Info Hub – FMI’s information
• Account holding
• Funds perfomance
• Funds comparison
• Transactions history
• Function to buy, redeem and switch unit trust fund

You can only view the following by logging in using KWSP i-Akaun
mobile app:
• Account holding

HLAM’s
HL iSmart
Invest

via 
KWSP i-Akaun website

via HLAM website

Login to KWSP i-Akaun Click ‘Investment’ on the left side of the 
page > select “Hong Leong Asset 
Management Bhd’ from the FMI listing > 
select Fund from the listing > Checkout

Select ‘Login’ > EPF i-Invest

Follow the 
instructions on the 
online portal

Two routes:

1

2
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How to Register for KWSP i-Akaun

1. Get your temporary User ID & Password from your nearest EPF 
office/kiosk
2. Go to https://iakaun.kwsp.gov.my/portal/member/login > click ‘First time? 
Activate using OTP’ > use the temporary User ID & Password sent via 
SMS to activate your i-Akaun (Member). This activation must be done 
within 30 days of receiving the SMS
3. Choose a new User ID, Password, Image and Secret Phrase
4. Once activation is complete, you will get a notification on your screen

https://iakaun.kwsp.gov.my/portal/member/login
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5. Login with your User ID & Password

6. Go to ‘Investment’, next, a pop-up of     
‘Suitability Assessment’ will appear  
and key-in your details 

How to Register for KWSP i-Akaun
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7. Verify your registered mobile number
8. Click ‘Yes’

How to Register for KWSP i-Akaun
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Do you have 
an existing 
HLAM 
account?

Do you have 
an existing 
HL iSmart
Invest 
account?

No No
Go to 

‘Create Account’ 
on page 4

Yes No

Go to 
‘Register for 

Online Access’ 
on page 6

Yes Yes

HL iSmart Invest login:

Which page will (new) investors land on?
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2. You will be directed to KWSP i-Akaun
3. Login with your User ID & Password

1. Click here for EPF-related transactions

KWSP i-Akaun Transaction – Buy
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4. Select ‘Investment’, and select ‘Buy Investment’ icon
5. Select ‘FMI’, and select ‘Hong Leong Asset Management Bhd’ from 

the dropdown list
6. Select ‘Fund’ by Hong Leong Asset Management Bhd

KWSP i-Akaun Transaction – Buy
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7. Upon fund selection, enter the investment(s) amount
8. Proceed to ‘Checkout’

KWSP i-Akaun Transaction – Buy

9. Click ‘I’m aware. Please proceed’
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10. Choose ‘Hong Leong Asset Management’ as the FMI/IUTA
11. Review the fund and investment amount
12. Upon reviewing, click ‘Buy’

KWSP i-Akaun Transaction – Buy

13. Tick the ‘Declaration’
14. Click ‘Accept’
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15. You will be re-directed to HL iSmart Invest portal
16. Login with your Username & Password

KWSP i-Akaun Transaction – Buy

17. Tick the ‘Declaration’
18. Click ‘Confirm’
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KWSP i-Akaun Transaction – Buy

20. You will be re-directed to KWSP i-Akaun
21. Tick ‘I hereby agree to all terms & conditions stated above’
22. Key-in the ‘TAC Verification’ sent to your mobile number via SMS
23. Click ‘Proceed’

19. Click ‘Proceed’
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KWSP i-Akaun Transaction – Buy

24. A summary of your EPF transaction will appear
25. Click ‘Print’ to download the EPF transaction summary

26. Click ‘Next’ and you will be 
re-directed to HL iSmart Invest 
portal and the application 
approval status will appear
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2. You will be directed to KWSP i-Akaun
3. Login with your User ID & Password

1. Click here for EPF-related transactions

KWSP i-Akaun Transaction – Redeem
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4. Select ‘Investment’, and select ‘Redeem/Switch’ icon
5. Select fund(s) to redeem/switch 

KWSP i-Akaun Transaction - Redeem

6. Tick the ‘Declaration’
7. Click ‘Accept’

Redeem Transaction
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8. You will be re-directed to HL iSmart Invest portal
9. Login with your Username & Password

KWSP i-Akaun Transaction – Redeem

10. Tick the ‘Declaration’
11. Click ‘’Confirm’

Redeem
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KWSP i-Akaun Transaction – Redeem

12. Click ‘Proceed’, and your transaction is completed
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2. You will be directed to KWSP i-Akaun
3. Login with your User ID & Password

1. Click here for EPF-related transactions

KWSP i-Akaun Transaction – Switch
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4. Select ‘Investment’, and select ‘Redeem/Switch’ icon
5. Select fund(s) to redeem/switch 

KWSP i-Akaun Transaction - Switch

6. Tick the ‘Declaration’
7. Click ‘Accept’

Switch Transaction



53

8. You will be re-directed to HL iSmart Invest portal
9. Login with your Username & Password

KWSP i-Akaun Transaction – Switch

10. Select Fund(s)
11. Key-in amount to ‘Switch Out Units’ or tick ‘Full’ 
12. Select ‘+’ sign to add to cart
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KWSP i-Akaun Transaction – Switch

15. Click ‘Proceed’ > Done

13. Tick the ‘Declaration’
14. Click ‘Confirm’

Switch
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PRS Transaction – Buy (Top-up)

1. In your HL iSmart Invest dashboard, click ‘Transaction’ and then, click 
‘Buy (PRS)’

2. Click ‘Yes’ to proceed further
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3. Select ‘Master Account’

4. Select the existing or new funds that you wish to buy
5. Key in the amount you wish to invest
6. Click the ‘+’ sign to add to cart

PRS Transaction – Buy (Top-up)
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7. Tick ‘Declaration’
8. Click ‘Confirm’

PRS Transaction – Buy (Top-up)
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PRS Transaction – Buy (Top-up)

9. Select ‘ Bank’
10. Key-in your e-Mail
11. Click ‘Proceed’
12. You will be redirected to your Bank’s login page (refer sample 
below)
13. Follow the instructions from your Bank
14. Transaction completed  
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i - Submissions

1. To search for pending submissions, drop down ‘Investment Type’, 
‘Transaction Type’ and then ‘Account’ 

2. Click ‘Search’
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HL iSmart Invest Download - Tax Voucher

2. Enter the ‘Date Range’, and then ‘Account’ 
3. Click ‘Generate’ 

1. To download Tax Voucher, navigate to ‘Download’, ‘Tax Voucher’ and      
then ‘Unit Trust Tax Voucher’
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HL iSmart Invest Download - Tax Voucher

Sample of Tax Voucher generated
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HL iSmart Invest Download – Statement of Investment

2. Enter the ‘Date Range’, and 
then ‘Account’ 

3. Click ‘Generate’ 

1. To download Statement, navigate to ‘Download’, then ‘Unit Trust 
Statement/PRS Statement’
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HL iSmart Invest Download - Statement of Investment

Sample of Statement of Investment generated


